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Today, Detroit Connect Virtual Technician, as well as two 
Zonar products, are delivered via Zonar VTHU hardware 
platform 

DetroitÊ Connect 

Virtual Technicianϱ 
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Available on all FTL and WST models with Detroit engines 

Zonar 

Ground Traffic 

Control 

Zonar 

2020 Mobile 

Communications 

Tablet 
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What is it? 

Å Receive initial engine and aftertreatment fault code notification < 2 minutes 

Å Records and transmits critical performance vehicle data immediately before, during 

and after a fault occurs: 75 seconds of data to diagnose the problem right the first 

time! 

Å VT fault codes are classified into three different categories based on urgency 

Å Follow up communication from experts in Detroit Customer Support Center in 

urgent situations provide thorough analysis, recommendations for repair, relevant 

parts, and nearest dealer location ï received within 30 minutes 

Å Offered standard 2 years on all vehicles with Detroit engines 

 

Confidently giving our customers the information they need to make the best decision for 

their vehicle  

Customer 
Benefits? 

Å Get answers in minutes  

Å ~20% of VT events are Driver Actionable 

Å Save money by servicing vehicles only when needed 

Å Thorough analysis and recommendations from Detroit experts 

Å Locate convenient service locations with parts available 

Virtual Technician promotes vehicle uptime through 
expert fault diagnosis and analysis 
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VT fault codes are classified into three different 
categories based on urgency 
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#1.  Service Info (SI):  Information only ï No action required 

Å No emails are sent on SI faults 

#2.  Service Soon (SS):  Check when convenient ï Not 

Urgent 

Å Advises operator/dispatch to check when convenient 

Å An automatic email notification will be sent every 60 days on SS faults 

Å SS designation will be stated in the subject line of the email 

#3.  Service Now (SN):  Requires immediate action 

Å Detroit Customer Support Center (CSC) is also alerted 

Å CSC sends follow up email with service/parts recommendations after first notification 

Å An automatic email notification will be sent every 72 hours on SN faults 

Å SN designation will be stated in the subject line of the email 
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How does Virtual Technician work? 

 6 

Service 
Info  

Service 
Soon  

Service 
Now  

Check 
Engine  

Portland Telematics 
Services  

Detroit Customer  
Support Center  

Authorized Service Location  Fleet or Owner  

Automatic SS or SN  
E-Mail Notifications  

Follow Up E -Mail from Detroit CSC  
(Details of SN events with 

recommendations for service & 
nearby service locations)  
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Release Date Fall 2016 

Å Virtual Technician information 

Å Flight recording data 

Å DDEC Reports ï currently as archive 

Å Fleet health overview 

Å Vehicle history 

Future 

Å FOTA & Parameter Updates 

Å Mobile Version 

Å é 

Detroit Connect Portal created to deliver data services 
for improved Uptime, Fuel Economy, Safety & 
Efficiency 
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Fault Event Inbox 
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Å Manage VT notifications 

in as they come in. 

 

Å Easy filter/search function 

by VIN, fault code or date. 
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Dive into a specific event to see 
location and diagnosis information 
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Sample initial email sent from VT database to customer 
when a fault occurs 
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Truck Number in 

subject line if known 

Pacific Time 
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Automatic emails sent within 2 minutes of the dash light 
coming on with complete corrective actions 
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Customized emails for certain specified codes includes all information to allow the customer to make 

correction without a service visit, or provides all part information in first note. 

Directions to perform 

a parked regen can 

be communicated 

directly to the driver 

Based on the code logged, part 

numbers can immediately be 

given to repair the issue.  (These 

are parts are commonly stocked 

at all authorized service 

locations). 

Daimler Trucks | TN/TLM | May 2016 | Confidential 



Daimler AG 

How the Detroit Customer Support Center analyzes an 
individual fault 
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A CSC Remedy Ticket is created at the same time the customer is 

notified via email that a fault has occurred. CSC agent will open the 

ticket and review the captured log file. Then a follow up email is sent 

to the customer with parts and service information needed to repair 

the issue. 
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